
COOKIE POLICY

INTRODUCTION
This Cookie Policy (hereinafter – the “Policy”) provides detailed information about what cookies and other tracking tools (hereinafter –
“Cookies”) are used by the website uklon.eu (hereinafter – the “Website”) and the third parties and how to change the cookies preferences or
opt-out from their appearance and storage.
In some cases, we may use Cookies to collect Personal Data, or to collect information that becomes Personal Data if we combine it with other
information and therefore it results in the processing of Your Personal Data. Please visit our Privacy Policy to get more details about how we
process Your Personal Data.
Also, we may collect aggregated data about the Website use to improve our performance and manage our marketing and service notifications.
You can disable some of our cookies; however, this might affect our Website's usability.

LEGAL AND CONTACT INFORMATION
Any reference in this Policy to “Uklon”, “We”, “Our”, “Us” shall mean Uklon LTD, a legal entity established under the laws of Republic of
Cyprus, company number: HE 357185, with its duly registered address at: 12 Dimostheni Severi, 6th floor, flat/office 601, 1080 Nicosia,
Cyprus.
Any reference in this Policy to “You”, “Your”, “Yourself” shall mean a natural person, who is visiting the Website/downloading the Mobile
Application(s) and registering an account with those Website and Mobile Application(s).
Using of Cookies and processing of Your Personal Data will be carried out in compliance with all applicable laws and regulations on the
protection of personal data, with particular reference to: (i) Regulation (EU) 679/2016 (the so-called “General Data Protection Regulation or
GDPR”); (ii) Directive 2002/58/EC (the so-called “E-Privacy Directive”) and (iii) any other act, order, regulation, guideline or provision issued
by the relevant data protection authorities at global, European and national level of laws in the countries in which we do business – hereinafter
jointly referred to as the “Applicable Data Protection Laws”.
This Policy applies when You use our Websites and Mobile Applications respectively as required by the Applicable Data Protection Laws. For
the purposes of this Policy “Mobile Application” means applications for mobile devices “Uklon” (for users) and “Uklon Driver” (for partners)
for iOS and Android.
Capitalized terms used herein without definition shall have the meaning given to them in the Privacy Policy.
If You have any questions relating to this Policy or if You wish to exercise Your rights granted by the Applicable Data Protection Laws, please
check our Privacy Policy or contact Us via e-mail address: privacy@uklon.eu.

DEFINITION OF COOKIES
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Cookies are small-size text files with an identifier (a string of letters and numbers) that are:
● saved in the web browser on Your computer or other device each time when You access the Website;

● used to identify Your computer or other device, which You use to visit the Website or Mobile Application; and

● used to store information, including users’ preferences and page views for customization of the Website’s content to each user and
subsequent improvement of Your browsing experience and overall the Website and Mobile Application secure functionality etc.

Cookies do not typically contain any information that personally identifies someone, but Personal Data that we store about You may be linked to
the information stored in and obtained from Cookies, e.g. IP address, device ID, country or region, click history.
Cookies are widely used to support website operation, improve user experience quality, and provide information to website owners.
For the purpose of better Cookies understanding and making a well-informed choice, we recommend to visit a respective browser Cookies guide
or visit www.aboutcookies.org or www.allaboutcookies.org.

COOKIES APPEARANCE AND DISABLING
When You enter the Website, You will be informed with a respective Cookie Banner at the bottom of the Website. Any user or partner is free to
decide whether to accept or reject some or all categories of Cookies with a possibility to control 1) through the device browser settings, 2) by
writing an e-mail to Uklon or 3) by accessing the “Cookies Declaration” on the Website.

According to Applicable Data Protection Laws, we are allowed to store Cookies on Your device if they are strictly necessary for the operation of
the Website: this is the case of essential/technical Cookies. To store other types of Cookies, we need Your consent. Your consent will be
applicable to all Websites and Mobile Applications of Uklon mentioned in this Policy.

TYPES OF COOKIES THATWE USE
Category 1 – Depending on the initiating party:

First-Party Cookies Third-Party Cookies

Set by Uklon, accessible and readable only by Us. Set by third-party providers, such as Google Analytics, Facebook, etc.

Category 2 – Depending on a period of lifetime:

http://www.aboutcookies.org/
http://www.allaboutcookies.org/
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Name Description Example

Session
Cookies

Enabled only for the duration of the Website’s use.
i.e. from the Website load and till its full closure.

The overall time; details of user device (e.g., geo-location); to provide
certain live chat sessions; performance issues identification.

Permanent
Cookies

Stored as file on Your computer or other device for
a certain period of time. Password, language of the Website.

Category 3 – Depending on the functionality:

Name Description Example

Necessary
Cookies

Strictly necessary to enable You to browse around
the Website and use its features, as they were
developed and intended to work. These are
First-Party and Third-Party Cookies.

To protect and keep Your information secure; to authenticate Your and
used device details for the Website work and services optimization etc.

Preferences
Cookies

Enable the Website to remember information that
changes the way the Website behaves or looks.
These are First-Party and Third-Party Cookies.

To detect and apply Your preferred language or the region that You are
in.



Statistics
Cookies

Enabled for the purpose of collection of
information as of the user’s activities/use of the
Website and the Website overall
performance. These are First-Party and Third-Party
Cookies.

To obtain information regarding the device, time and preferred pages;
the Website performance during user’s stay and use of the Website
(Google Analytics); the performance of retargeting, which helps to
decide whether to display or not, a relevant advertising to You when the
You are visiting certain websites within the retargeting network. For the
purpose of better understanding of Google Analytics, we recommend to
visit website.

Marketing
Cookies

Marketing cookies are used to track visitors across
websites.

To display ads that are relevant and engaging for the individual user and
thereby more valuable for publishers and third-party advertisers.

You can find the table with the cookies we use and the description of these cookies in the “Cookies Declaration”.

OPT-OUT FROM COOKIES
When You enter the Website, You will be informed with a respective Cookie Banner at the bottom of the Website.
1) Any user or partner is free to decide whether to accept or reject some or all types of Cookies with the possibility to control (meaning: to allow,
delete, clear or block any, including bot limited to third party Cookies) through the device browser settings.

Browsers usually allow You to refuse to accept and delete cookies. We recommend to visit the following web pages to find information on how
to block and delete cookies in your respective browser:

● Chrome;
● Mozilla Firefox;
● Internet Explorer;
● Safari.

Please note that if Preferences Cookies are disabled, You may experience some difficulties during the use of certain Website features.

For example, Statistics Cookies are used to improve the overall Website performance. Without Statistics Cookies You will still be able to use and
enjoy all features of this Website.

https://support.google.com/analytics/answer/6004245
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Depending on Your device and operating system, You may not be able to delete or block all Cookies. In addition, if You want to reject Cookies
across all Your browsers and devices, You will need to do so on each browser on each device You actively use.
2) You may change Your preferences and withdraw Your consent by writing to Us at the contact details indicated in this Policy or in the Privacy
Policy. Please remember it is necessary to provide to Us Your consent ID (provided below in the Cookie Declaration).
3) Cookie Declaration
If any Third Party operated services are mentioned in the Cookie Declaration, these may be used to track Your browsing habits in addition to the
information specified herein and without Uklon’s or user’s/driver’s knowledge. For the complete information of collected information and its
retention period by a respective Third Party, familiarize Yourself with a respective privacy policy of such Third Party listed in the Cookie
Declaration above, namely:

● Doubleclick;
● Google AdSense;
● Google Analytics;
● Meta Platforms, Inc.;
● YouTube;
● CookieBot;
● Hotjar;
● Wixstudio;
● Weblium.

REVIEW OF THE POLICY
Uklon reserves the right to change this Policy at any time without prior notification and will not be liable to any party in any way for possible
consequences of such changes. In case of any changes, Uklon will post the revised version of this Policy and change their effective date. All
changes shall be effective from the date of publication unless otherwise provided in the notification.

If we make material changes to this Policy, we will notify You by prominently posting on our Website or through other appropriate
communication channels.

Uklon advises You to periodically review this Policy in order to be informed of any changes whenever You access and/or on the Website.

Your continued use of the Website and Mobile Application shall be considered that You have read, understood, accepted and agreed with these
changes.

Effective Date: 01.01.2024
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